Meet the Bidders Days — BT

Thank you for giving BT the opportunity to talk with you about our proposals for Barnet residents, its
employees and the Council. While for BT this is a very exciting opportunity we recognise that at the
same time it is also a very unsettling and uncertain time for everyone in the borough.

To help ease some of those fears and uncertainties, we’d like to invite you to one of six ‘meet the
bidder’ sessions that we’re going to be running in the Council.

We’d like to spend some time talking about what it would be like to work in BT as an employee, what
it would feel like to the residents of Barnet to have BT provide some of their services and what it
would mean for the Council to have BT as a partner. We also want to hear from you about your
concerns, fears and hopes moving forward and for you to have time to ask questions of us. On the
day there will be present some employees who have been in your position and we’d like to give them
the floor to speak candidly to you about what they felt, how they dealt with it and how they have
developed their careers since joining BT — you’ll be able to ask them any questions that you may
have.

These events are just the start of what we hope is a successful journey to improve working and social
lives in the Borough. People are key to the success of any partnership. We value your views and hope
that you will want to help us work with the Council to shape the future and make a difference.

The sessions will be held as detailed below. Please book yourself into a session following the
instructions on the covering email to this invitation.

Oak Room, Wednesday 28" March 2012
Session 1: 09:30-11:30
Session 2: 12:00 - 14:00
Session 3: 14:30-16:30

Conference Room 1, Friday 30" March 2012
Session 1: 09:30-11:30

Session 2: 12:00 —14:00
Session 3: 14:30-16:30

We would encourage you to put forward any questions in advance, by emailing
NSCSO@barnet.gov.uk, and the project team will pass them onto us to answer during the event.
We look forward to seeing you at one of the sessions.

Regards

Bridget Taylor
Bid Lead



